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Sri Lanka Looks Beyond Pandemic to Carve Out a New
Tourism Future

A Sri Lanka reopening may be imminent. More importantly, the destination is

looking beyond Covid-19 to reposition itself yet again, taking lessons from the
Easter Sunday bombings crisis to find its place in the tourism universe.
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New Insights Deck: Building a Diversified Hotel Distribution
Strateqy in the Era of Covid -19

Sponsored by Sabre Hospitality Solutions
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2020 has been a vear like no other for hotels. How will they adapt their approach
moving forward? In this new insights deck, we investigate how hospitality
distribution best practices are evolving for a new era.
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The Hidden Costs of Airlines Selling Direct
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The surcharges may be disappearing, but the pressure will be on travel agencies
to keep up with the airlines, and passengers may ultimately be left picking up the
tab.
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How Hilton Built a 1 Million -Room Portfolio
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Hilton's growth milestone shows M&A isn't the only way to be a major player.

Here's why big deals matter less at the hotel giant.

READ MORE

Lufthansa and Sabre Sign a Truce After Long -Running Airline

Distribution Tussle
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Lufthansa Group has led a years-long uprising by large airlines against the tech

middlemen Sabre, Amadeus, and Travelport. This new pact validates a changed
commercial, technological, and marketing strategy at Sabre under CEO Sean
Menke in recent years.

READ MORE

Intr oducing Skift Live: How to Access Every Skift Event in
2021
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Thousands of you joined us this year for our events and we'd like to see you

again in the coming year. Learn more about what we'll be sharing throughout
2021.

READ MORE

Travelport Agrees to Sell Enett to Wex at a Bargain Price
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Wex Chair and CEO Melissa Smith has proven her mettle by being a shrewd
negotiator, going up against the famously ferocious activist investor Elliott
Management, part-owner of Travelport.

READ MORE

The Financial Metric That Matters Most to Airlines Now
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Unprecedented losses forced airlines to focus on cash burn as the metric to
watch early on during the coronavirus pandemic. The recent surge in new
infections has delayed breakeven goals but, with billions of dollars on hand, most
are looking ahead and getting ready for when travelers return in droves.

READ MORE

EDITOR'S PICKS

Mural Tourism Resurgence Inspired by Pandemic and Black
Lives Matter

Murals do a lot more than beautify cities — they help attract a significant number of
visitors to certain destinations through tours dedicated to such artwork. And in this
very tumultuous year, new murals are addressing issues that strike an emotional

chord with people.
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Advocates Push for Fairness by Asking to Delay Election for UN
Tourism Agency Leadership

Calling for an ethical nomination process, a new petition spearheaded by respected
voices in the industry— including former secretary general Taleb Rifai — could lead
to a potential shakedown at UNWTO in 2021, just as travel enters a year in which a
unified tourism voice will be sorely needed.

READ MORE

Do Airlines Need More Governme nt Aid Now That Vaccines Are
Here?

Now that Covid vaccinations have begun being administered, the airline industry can
breathe easy, right? Perhaps not, as the industry is angling for more aid to bridge
the gap until enough people begin traveling again. But aid to airlines is becoming
politically toxic in an increasing number of countries.

READ MORE
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