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Tripadvisor CEO Steve Kaufer to Leave Post in 2022, 

Search Is On for Successor 

Steve Kaufer had a great run at Tripadvisor, transforming a company with a 

small office over a pizza shop in Massachusetts 20 years ago into a global, 

household-name brand. The issue for Tripadvisor isn't necessarily who will 

replace Kaufer, but what innovations will it take to revive the company. 

 

 

Executive Q&A: Hotelbeds Looks Toward Travel's 

Frictionless Future 

Sponsored by Hotelbeds 
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With digitization continuing to transform the travel and hospitality industry, 

SkiftX chats with Hotelbeds' CEO Nicolas Huss on his vision for the future of 

frictionless travel. 

 

LEARN MORE 

 

Hotel CEOs Concede a Lasting Labor Shortage May 

Reshape Guest Experience 

Finally, there's some honesty about the hotel labor shortage crisis, and it 

doesn't just hinge on pandemic-related unemployment benefits. 

 

Hotel CEOs Make These Bold Predictions for 2022 

The Delta variant didn't evade major hotel companies from profitability on their 

most recent quarter. Barring some massive pandemic setback, many of these 

optimistic outlooks are possible.  

 

U.S. Travel Agencies Can’t Cope With Demand Because of 

Advisor Shortage 

The U.S. travel agency industry will only make a complete recovery when it 

manages to replace advisors cut during the pandemic. A lack of staff has often 

made booking trips difficult for people eager to use travel advisor services. 

 

https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQG3q3pBV1-WJV7CgPrkW91WxZ74cbvj_N1RYCbrcYZvfN4mfFpvdj40NW9hG5nC5chlhMW2HYZ9q9lxbYHW5F2ygQ6bnfc3W76fMCg5mZcj0W6Z4j5D3fTf2sW34Tppw69cGQdW16Pffk5z_-hPW8YZg5B8K_KHVN5qksm84flPSW8T1Ngk35M3HfW3MLVLb4YLP3GVQmScX7lz36lN2nWbBj55ssKW9hH0_K4DH5B-W2_gnzh46TDm5W4VDFqT5-LS51W31QYgY3Zh8vyW6ShhVx5nq7FtW1ZXb1p39yd0MW8mwJZP50C5K9W63fcgc1DDhHwW13lRhy97GMfCVLQQyy7hlpQfVmqsvF1sGWFdW4qLWmQ2l0K7LW8zYyr89cSxy6N16dXw8332T23n1z1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQG3q3pBV1-WJV7CgPrkW91WxZ74cbvj_N1RYCbrcYZvfN4mfFpvdj40NW9hG5nC5chlhMW2HYZ9q9lxbYHW5F2ygQ6bnfc3W76fMCg5mZcj0W6Z4j5D3fTf2sW34Tppw69cGQdW16Pffk5z_-hPW8YZg5B8K_KHVN5qksm84flPSW8T1Ngk35M3HfW3MLVLb4YLP3GVQmScX7lz36lN2nWbBj55ssKW9hH0_K4DH5B-W2_gnzh46TDm5W4VDFqT5-LS51W31QYgY3Zh8vyW6ShhVx5nq7FtW1ZXb1p39yd0MW8mwJZP50C5K9W63fcgc1DDhHwW13lRhy97GMfCVLQQyy7hlpQfVmqsvF1sGWFdW4qLWmQ2l0K7LW8zYyr89cSxy6N16dXw8332T23n1z1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQG3q3pBV1-WJV7CgPrkW91WxZ74cbvj_N1RYCbrcYZvfN4mfFpvdj40NW9hG5nC5chlhMW2HYZ9q9lxbYHW5F2ygQ6bnfc3W76fMCg5mZcj0W6Z4j5D3fTf2sW34Tppw69cGQdW16Pffk5z_-hPW8YZg5B8K_KHVN5qksm84flPSW8T1Ngk35M3HfW3MLVLb4YLP3GVQmScX7lz36lN2nWbBj55ssKW9hH0_K4DH5B-W2_gnzh46TDm5W4VDFqT5-LS51W31QYgY3Zh8vyW6ShhVx5nq7FtW1ZXb1p39yd0MW8mwJZP50C5K9W63fcgc1DDhHwW13lRhy97GMfCVLQQyy7hlpQfVmqsvF1sGWFdW4qLWmQ2l0K7LW8zYyr89cSxy6N16dXw8332T23n1z1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQG3q3pBV1-WJV7CgCDGN5QT_09XVdFGW1z_LFf7N_MNWW7hsH3B43DCK9VN9XSP7MklSFW4sGpnM2nkBxvVHS7Gz4kv0fHW96qYy55lpY1tW64v4mn6xySx_W7WwYtF6-9dSQW7tD81N3rNYVQN6Jz3gY_Qk0kW5vz20l3HVWRnW8cFyKG73G0SNW1VHZBC6qbGVbW23bwJt3S5NLKW1JPCzC8sNHn2W8PpRfM1VxtQmW31d5KL4qP4lrW6Fh3jZ4tHrvZVdJsY78T64XMW6Qq3P-6wrP22W80Gpwb5SRZR1Vnd-qf2_6jcxW2M1gjg3q0fG9W59qJHn8bXmbkN5WcvY9NfCMgW2SQt3m6q1bQ5W7K5wCl4NXmsqW1Rx4nM704qrJW1jQbNW7qfzlL2jh1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csNB5nCTJV3Zsc37CgLtnW8z8-bV5rdZwTW7SzH6x1s3bXTW17b0zt3YC547W4scZqv5ss_DJW8GSrqV4bmjx2W3vymtB4K_QWwW3rssB_2CFxpyW4XBFpM859GSRVDsW8p7MPBRTV-wvvz1bZpbLW6-gNBX4H0h0VW1yXW-G5xyyj1W6wGmNS8VmHzmW22SYRY6lYNP5W4r7BT-8Q__FCN8d8ZLSNzqw3W2-pH675-48kyW62yg5w2YkNd1W94RqPS3XchdTW7b99cT4-ngSdW45JDhn269xXcVMP7Vt6K5J2MW50R32N7x4W2jW5CNHlB5wZx4yW9bspw_6z5V05W6462wC1PlnBnW5Wtkc23mgSdkN1xNlsST4nGbW3pKpjF7xm6VpW8-bTYF5-6WmLW7Dzt_H8Pwt7gW3zW2Mt1sdQFw33jk1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csNB5nCTJV3Zsc37CgLtnW8z8-bV5rdZwTW7SzH6x1s3bXTW17b0zt3YC547W4scZqv5ss_DJW8GSrqV4bmjx2W3vymtB4K_QWwW3rssB_2CFxpyW4XBFpM859GSRVDsW8p7MPBRTV-wvvz1bZpbLW6-gNBX4H0h0VW1yXW-G5xyyj1W6wGmNS8VmHzmW22SYRY6lYNP5W4r7BT-8Q__FCN8d8ZLSNzqw3W2-pH675-48kyW62yg5w2YkNd1W94RqPS3XchdTW7b99cT4-ngSdW45JDhn269xXcVMP7Vt6K5J2MW50R32N7x4W2jW5CNHlB5wZx4yW9bspw_6z5V05W6462wC1PlnBnW5Wtkc23mgSdkN1xNlsST4nGbW3pKpjF7xm6VpW8-bTYF5-6WmLW7Dzt_H8Pwt7gW3zW2Mt1sdQFw33jk1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csNB5nCTJV3Zsc37CgMHpW5F2CLB1L1GHsW6xdJs2303h62W72NLxg8-49C8W2Cvtd-8yR7NLN1SbLCcBrGfMW9cpdNv9d2D6vW1tYkFB7N7nxPW90Hpdj4KsF4sW2gKK8r2sVmgrW8zS7Hm2NW-M1W8FRL0T6Jy10xW1VPX305c7hC8W81SdlG19zkVZN6skQknt8-SkW4-_-nt1qq1SSV2yn_-2vCbK5W4mZDzP2QkDfPN38ZX_5RlPJmW3Jv1076__5TwW57HK602H58knW7Sd-tH42cYPNW7np8Vp6CDSrQW5xBLYq1CFWX-W94SNCc6gtNPfW8Y0TnP3cT9K0W56dtyG91ZVqcW7LbFS119KZJsW3ZdYWv3k9QnwN2hd-r9k7ZmqW27mtbT5HNwgMW677Kyj2b064wW8B8RPP8VG8Q83lng1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csNB5nCTJV3Zsc37CgMHpW5F2CLB1L1GHsW6xdJs2303h62W72NLxg8-49C8W2Cvtd-8yR7NLN1SbLCcBrGfMW9cpdNv9d2D6vW1tYkFB7N7nxPW90Hpdj4KsF4sW2gKK8r2sVmgrW8zS7Hm2NW-M1W8FRL0T6Jy10xW1VPX305c7hC8W81SdlG19zkVZN6skQknt8-SkW4-_-nt1qq1SSV2yn_-2vCbK5W4mZDzP2QkDfPN38ZX_5RlPJmW3Jv1076__5TwW57HK602H58knW7Sd-tH42cYPNW7np8Vp6CDSrQW5xBLYq1CFWX-W94SNCc6gtNPfW8Y0TnP3cT9K0W56dtyG91ZVqcW7LbFS119KZJsW3ZdYWv3k9QnwN2hd-r9k7ZmqW27mtbT5HNwgMW677Kyj2b064wW8B8RPP8VG8Q83lng1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQ33q3n_V1-WJV7CgFgmN4frpkXrV_1cN3XpddQ_YHdPW2gTmLx97VXdlN2fYgsTqBw6lW4KYzDk178N_PN4j2_cfHb6mYW7H4SJ92gTCK5W7zKS8K2-LsFrVtCjwC4dmJhtW41VRc_2CQc3vW5R2_MH4sv2K8N6Qtb4TnSZ6cW2nqyMK4CJw2ZW7vf_2b7ZXZ2WW1w6K782Jc4g4W3YH2dZ8HdKNyVkvM3Z6rwwKrW6Yh9gp117VwBW8mjKdj2pCwBmW2PM8PW8WCc7pW3hV4mx89YCWPW5dfzKR5vv8MCVqFtdM6cg55wW3gbHfj5h_FRFW6MJr2Z5wW85KW8gjsb22fgkYk3kyH1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQ33q3n_V1-WJV7CgZtwW4HDBVC8RVzjdW19YFHV6BZm_BW52-W_K1-j-jTW8N8qWj5NBx3nW5P7p2g2WMRjRW3tf1nj6YPqg-W1qvDW16Cv_SBW98Jmyf76L5YZW81WqY37wgw-SW1SrClV6z9RWmW1FDZwm22MzxQW4DtCK-5jG9HzW2hSRMZ1kKRTmVP9mcl57QHSkW4WZGND3YhJ94W5Z0lv97xfqjNW6_yqZv40-YZ-W52V70Q6WlTY_W7HhWpG6vDjN9W3HcZmp8-73LlW2MFGZl9kLN9FW3mY5J539w6X0MZ2PVztGYv2W7mRHtl1t65KkW31TBVf3-zylsW31Wf1B7pFdQF3cvC1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQ33q3n_V1-WJV7CgZtwW4HDBVC8RVzjdW19YFHV6BZm_BW52-W_K1-j-jTW8N8qWj5NBx3nW5P7p2g2WMRjRW3tf1nj6YPqg-W1qvDW16Cv_SBW98Jmyf76L5YZW81WqY37wgw-SW1SrClV6z9RWmW1FDZwm22MzxQW4DtCK-5jG9HzW2hSRMZ1kKRTmVP9mcl57QHSkW4WZGND3YhJ94W5Z0lv97xfqjNW6_yqZv40-YZ-W52V70Q6WlTY_W7HhWpG6vDjN9W3HcZmp8-73LlW2MFGZl9kLN9FW3mY5J539w6X0MZ2PVztGYv2W7mRHtl1t65KkW31TBVf3-zylsW31Wf1B7pFdQF3cvC1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQ33q3n_V1-WJV7CgZtwW4HDBVC8RVzjdW19YFHV6BZm_BW52-W_K1-j-jTW8N8qWj5NBx3nW5P7p2g2WMRjRW3tf1nj6YPqg-W1qvDW16Cv_SBW98Jmyf76L5YZW81WqY37wgw-SW1SrClV6z9RWmW1FDZwm22MzxQW4DtCK-5jG9HzW2hSRMZ1kKRTmVP9mcl57QHSkW4WZGND3YhJ94W5Z0lv97xfqjNW6_yqZv40-YZ-W52V70Q6WlTY_W7HhWpG6vDjN9W3HcZmp8-73LlW2MFGZl9kLN9FW3mY5J539w6X0MZ2PVztGYv2W7mRHtl1t65KkW31TBVf3-zylsW31Wf1B7pFdQF3cvC1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQm3q3phV1-WJV7CgXJ1W6YtLwn98mj6-VsbWSz5QLHlFW7-BWyv4QnHHbW8dZrYS85btCSW8zph-w6kHLS5W7Rh7R09hpd5tN8bVfv3bq7YTN7H094xSyYh0W8KHt8F3C1Q56V66_BW7Q7pbKW2zVqgb2KbNhzW22qVGg2lVT1kW7pPY9F2WGGg9W4qVScH1flPwDW4BmTQ74N9xVtW4RKkRY33RjTjVnmxfc2_23y5W7tlS7L6CBpkRW8gdJyg6Ls8bWW2ht48Q7nNp6QN5_mQSCMygwVW2Bqwr56-lGvMW3cGVZ95sJzr7W3yT_hB5l7bnbW7QDdR52rGbvcW81Cx3f8j7yS4W2VwqTt3gGl0VW7KhMP-2MfkCm31sH1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQm3q3phV1-WJV7CgXJ1W6YtLwn98mj6-VsbWSz5QLHlFW7-BWyv4QnHHbW8dZrYS85btCSW8zph-w6kHLS5W7Rh7R09hpd5tN8bVfv3bq7YTN7H094xSyYh0W8KHt8F3C1Q56V66_BW7Q7pbKW2zVqgb2KbNhzW22qVGg2lVT1kW7pPY9F2WGGg9W4qVScH1flPwDW4BmTQ74N9xVtW4RKkRY33RjTjVnmxfc2_23y5W7tlS7L6CBpkRW8gdJyg6Ls8bWW2ht48Q7nNp6QN5_mQSCMygwVW2Bqwr56-lGvMW3cGVZ95sJzr7W3yT_hB5l7bnbW7QDdR52rGbvcW81Cx3f8j7yS4W2VwqTt3gGl0VW7KhMP-2MfkCm31sH1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQm3q3phV1-WJV7Cg-ZqW2Vp33x9kx_60W7hmlsx6BbqF6W7w8fcr2lL8yzW8Flny55WmQJzW1WJnBs6f_H2nW1xMzD067jQ-nW1CFvc68KQ9MpW55jzzk4QvV-YVbLygP1d8H2RW37jPtF24cBXkW8_bPPp16np-5W69R7jw7-GvHvF3RLkBZsmxXW8jnBkH6gCd4ZN2-n2P_zFCgjN6MzLXsGBy1KW1P-RH28plQgGW5JQVLY8bnDJnV12rsT5HNNLkN7LV-fMVns8PVc6y9P43115lW9lCsVV853x53W34CY5B3fsYmtW6n9qnX6mDdMGW1vnNbh6nkmdQTg1w14szK75N4F6Pvm2pDFPN6yPly0CgJVD3j0x1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQm3q3phV1-WJV7Cg-ZqW2Vp33x9kx_60W7hmlsx6BbqF6W7w8fcr2lL8yzW8Flny55WmQJzW1WJnBs6f_H2nW1xMzD067jQ-nW1CFvc68KQ9MpW55jzzk4QvV-YVbLygP1d8H2RW37jPtF24cBXkW8_bPPp16np-5W69R7jw7-GvHvF3RLkBZsmxXW8jnBkH6gCd4ZN2-n2P_zFCgjN6MzLXsGBy1KW1P-RH28plQgGW5JQVLY8bnDJnV12rsT5HNNLkN7LV-fMVns8PVc6y9P43115lW9lCsVV853x53W34CY5B3fsYmtW6n9qnX6mDdMGW1vnNbh6nkmdQTg1w14szK75N4F6Pvm2pDFPN6yPly0CgJVD3j0x1
https://info.skift.com/e3t/Btc/ZO+22809/c2TbP04/VWTnbG3Gb9cPW2cQqQp4Dhtn2W3hB9jJ4zTRwSN58csQm3q3phV1-WJV7Cg-ZqW2Vp33x9kx_60W7hmlsx6BbqF6W7w8fcr2lL8yzW8Flny55WmQJzW1WJnBs6f_H2nW1xMzD067jQ-nW1CFvc68KQ9MpW55jzzk4QvV-YVbLygP1d8H2RW37jPtF24cBXkW8_bPPp16np-5W69R7jw7-GvHvF3RLkBZsmxXW8jnBkH6gCd4ZN2-n2P_zFCgjN6MzLXsGBy1KW1P-RH28plQgGW5JQVLY8bnDJnV12rsT5HNNLkN7LV-fMVns8PVc6y9P43115lW9lCsVV853x53W34CY5B3fsYmtW6n9qnX6mDdMGW1vnNbh6nkmdQTg1w14szK75N4F6Pvm2pDFPN6yPly0CgJVD3j0x1


 

Join Us Next Week for Skift Aviation Forum 

On Wednesday November 17, we'll be covering key topics that are shaping the 

aviation industry including International Recovery, Evolving Domestic Networks, 

How Business Travel Will Bounce Back, and many other timely discussions. 

Don't miss out on this incredible event — reserve your spot today. 

 

LEARN MORE 
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What the Leisure-Led Travel Recovery Means for Future 

Hotel Development 

Real estate is a long-term play that generally isn't impacted by downturns, but 

the pandemic accelerated efforts to beef up some development offerings in the 

leisure and luxury orbit. 

 

Apple Privacy Changes Could Give More Leverage to Big 

Online Travel Agencies 

Personalization initiatives aside, Apple's privacy changes are a great win for 

travelers, but a big headache for online travel companies. The result is the 

biggest players have the potential to gain advantage over smaller competitors. 

 

Editor's Picks 
4 Airbnb Takeaways From the Third Quarter 

We are just asking the question: With all of the disruption in the travel industry 

over the past 12 months, is it reasonable to believe that the number of hosts on 

Airbnb hasn't changed an iota? 

 

What’s Missing From Big Cruise’s New Climate Action 

Goals? 

Alternative fuel sources are urgently needed, yes. But the cruise lines' woes go 

well beyond emissions and remain unaddressed, even if CLIA now recognizes 

that really big ships aren't suitable for certain destinations. With climate change 

finally front and center, will more governments restrict megaships and regulate 

various impacts on host communities?  
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Is Interest in Hybrid Trade Shows Waning? 

Despite visitors showing a lot of interest in attending hybrid events last year, 

there are some signs that attendee enthusiasm may have begun to wane. Does 

that mean the end of hybrid events? 
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