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Luxury Hospitality Is Losing Its Mystique 

You might not have noticed, but luxury hospitality is in the middle of a major 

reboot. Old, storied reputations mean nothing anymore if today's service is lost. 

The market is a blank slate where all relationships, preferences, and loyalty 

need to be re-examined and rebuilt by luxury travelers. Brands have to re-think 

their value propositions.  
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Meet the Canadian Researcher Helping Solidify Edmonton 

as a Global Hub for Artificial Intelligence 

Sponsored by Destination Canada 

Edmonton, Canada has become a leading global hub in technology, artificial 

intelligence, and machine learning. Alona Fyshe, a professor at the University 

of Alberta and a researcher in the artificial intelligence field, shares what makes 

the city a world-class destination for tech innovation and events that bring the 

industry together. 

 

LEARN MORE 

 

Grenada's New Diaspora Loyalty Program Could Be Model 

for the Caribbean   

We've long said that the diaspora remains an untapped and lucrative "visiting 

friends and relatives" market for the Caribbean. Working out the kinks of the 

program by beefing up the incentives and committing to the effort beyond the 

recovery phase could pay off long term for Grenada.  

 

Expedia Hires Google Travel Advertising Director Rob 

Torres 
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The pandemic waylaid Expedia Group's 2019 vow to reduce its reliance on 

advertising through Google. If Expedia seeks to resume working on that goal, it 

now has a key member of Google's travel advertising leadership to help lead 

the effort. 

 

Uber to Add Flights, Rail and Hotel Bookings to Its UK 

App 

We shouldn't be too surprised, considering Uber's Dara Khosrowshahi was 

previously the CEO of Expedia Group. But technical questions will remain over 

how a ride-hailing and food delivery app can transform into a superapp so 

quickly. 

 

https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgD6VW7N3v706p0cJQVVfTQp7xd5WJW75yjmD5297R0W5mhQ5Y3MjBTgW17pLxN1S-sR4W60s93r3RQMbBW31LBgJ3YGCQPVvt0yn5DsgmfVdH2CN8ptKdYW9bhvXK3bzKLvW8wNhpv78Qn8PW56_1-l1yK74sW8RhTnp1nfrDCW6VBQX_1s1Cy-W3H7lFh5XprMFW1nVgyV6yLskvW6hm1NS8qPLs9W8zmK8M8HBQhmW5B-Dnf1x5brhW4PS_Cj5-JcYVW1QL-vv4wm05RW4xHnmK3MQlXCVmG7y07KL_1rN8rmZRcYZQzpW1Y_jGx3X8R0YW5-FcrD7N4zzyMZgHdV95Yk2W8jbYFw6sjQzm33w_1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgD6VW7N3v706p0cJQVVfTQp7xd5WJW75yjmD5297R0W5mhQ5Y3MjBTgW17pLxN1S-sR4W60s93r3RQMbBW31LBgJ3YGCQPVvt0yn5DsgmfVdH2CN8ptKdYW9bhvXK3bzKLvW8wNhpv78Qn8PW56_1-l1yK74sW8RhTnp1nfrDCW6VBQX_1s1Cy-W3H7lFh5XprMFW1nVgyV6yLskvW6hm1NS8qPLs9W8zmK8M8HBQhmW5B-Dnf1x5brhW4PS_Cj5-JcYVW1QL-vv4wm05RW4xHnmK3MQlXCVmG7y07KL_1rN8rmZRcYZQzpW1Y_jGx3X8R0YW5-FcrD7N4zzyMZgHdV95Yk2W8jbYFw6sjQzm33w_1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgD6VW7N3v706p0cJQVVfTQp7xd5WJW75yjmD5297R0W5mhQ5Y3MjBTgW17pLxN1S-sR4W60s93r3RQMbBW31LBgJ3YGCQPVvt0yn5DsgmfVdH2CN8ptKdYW9bhvXK3bzKLvW8wNhpv78Qn8PW56_1-l1yK74sW8RhTnp1nfrDCW6VBQX_1s1Cy-W3H7lFh5XprMFW1nVgyV6yLskvW6hm1NS8qPLs9W8zmK8M8HBQhmW5B-Dnf1x5brhW4PS_Cj5-JcYVW1QL-vv4wm05RW4xHnmK3MQlXCVmG7y07KL_1rN8rmZRcYZQzpW1Y_jGx3X8R0YW5-FcrD7N4zzyMZgHdV95Yk2W8jbYFw6sjQzm33w_1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgD6VW7N3v706p0cJQVVfTQp7xd5WJW75yjmD5297R0W5mhQ5Y3MjBTgW17pLxN1S-sR4W60s93r3RQMbBW31LBgJ3YGCQPVvt0yn5DsgmfVdH2CN8ptKdYW9bhvXK3bzKLvW8wNhpv78Qn8PW56_1-l1yK74sW8RhTnp1nfrDCW6VBQX_1s1Cy-W3H7lFh5XprMFW1nVgyV6yLskvW6hm1NS8qPLs9W8zmK8M8HBQhmW5B-Dnf1x5brhW4PS_Cj5-JcYVW1QL-vv4wm05RW4xHnmK3MQlXCVmG7y07KL_1rN8rmZRcYZQzpW1Y_jGx3X8R0YW5-FcrD7N4zzyMZgHdV95Yk2W8jbYFw6sjQzm33w_1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgN8PW77vbty8Mmq1TW6Hcy1c2xLfHWW2lXKdP1rWj3wW2V73dm5559_sW5Z7ZZn37V0jMW8QD71t1cpzDgW6jY3fQ30tk71W1J7GnF7BfxYsW1v31T38_mpZ6W81bWxm6SnDGxW2CvWq_1LT0-ZW303Wgr1l61hpN86MrSw2wRLDW6xxQYn6R4w1gN8LKZbzq-D45W5W0tw08cBjgKW1zPTTS39R-l3MdkFvX96t6BW4jVGbF96F4NcW4Kp-Qb62r6kvW3lSlZm7DrfTTW8RFZL818QTBjW2byWFj8YFbVvW8MCK1c38BPtnW2h-kC22-CVTZW12V3Jm8HHqNmW71T4-Q910sgWW5S-69n8sLxnJ34Bw1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgN8PW77vbty8Mmq1TW6Hcy1c2xLfHWW2lXKdP1rWj3wW2V73dm5559_sW5Z7ZZn37V0jMW8QD71t1cpzDgW6jY3fQ30tk71W1J7GnF7BfxYsW1v31T38_mpZ6W81bWxm6SnDGxW2CvWq_1LT0-ZW303Wgr1l61hpN86MrSw2wRLDW6xxQYn6R4w1gN8LKZbzq-D45W5W0tw08cBjgKW1zPTTS39R-l3MdkFvX96t6BW4jVGbF96F4NcW4Kp-Qb62r6kvW3lSlZm7DrfTTW8RFZL818QTBjW2byWFj8YFbVvW8MCK1c38BPtnW2h-kC22-CVTZW12V3Jm8HHqNmW71T4-Q910sgWW5S-69n8sLxnJ34Bw1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgPlkW4FzbKv7V8kr1W6DVcdn7NChRQMKD6LFHB0xpN8bPYxZSD0cBW58nbZL95ZBJHW7t1VXH413BWWW4l1kHy359Zh2W8X8bsf3qqHK5W4xKnws1YpPCJVfRQ6t3HGWLGW8hhd0m1Tqd-DVb293Q4Gj2YBW68YJP13m-53xW7WDWXC34t-zQV3Vgwp4gxVJCN7Q-jHhj_3z3W3f6d1F2FY9-tW8k7QCX1jSn42W1LWT4Z1hj9qQW7f4rB-4rTJjMW39422y7fvGQlW4l9vLz10T4XZW8yfXSp7S8BJtN18s7pS5HGCkW9gJ1Vg8RhmqGW25ztXQ288RkHW3yDl7V6Cjy5qW7yPGng4BtpPP3ncy1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgPlkW4FzbKv7V8kr1W6DVcdn7NChRQMKD6LFHB0xpN8bPYxZSD0cBW58nbZL95ZBJHW7t1VXH413BWWW4l1kHy359Zh2W8X8bsf3qqHK5W4xKnws1YpPCJVfRQ6t3HGWLGW8hhd0m1Tqd-DVb293Q4Gj2YBW68YJP13m-53xW7WDWXC34t-zQV3Vgwp4gxVJCN7Q-jHhj_3z3W3f6d1F2FY9-tW8k7QCX1jSn42W1LWT4Z1hj9qQW7f4rB-4rTJjMW39422y7fvGQlW4l9vLz10T4XZW8yfXSp7S8BJtN18s7pS5HGCkW9gJ1Vg8RhmqGW25ztXQ288RkHW3yDl7V6Cjy5qW7yPGng4BtpPP3ncy1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgPlkW4FzbKv7V8kr1W6DVcdn7NChRQMKD6LFHB0xpN8bPYxZSD0cBW58nbZL95ZBJHW7t1VXH413BWWW4l1kHy359Zh2W8X8bsf3qqHK5W4xKnws1YpPCJVfRQ6t3HGWLGW8hhd0m1Tqd-DVb293Q4Gj2YBW68YJP13m-53xW7WDWXC34t-zQV3Vgwp4gxVJCN7Q-jHhj_3z3W3f6d1F2FY9-tW8k7QCX1jSn42W1LWT4Z1hj9qQW7f4rB-4rTJjMW39422y7fvGQlW4l9vLz10T4XZW8yfXSp7S8BJtN18s7pS5HGCkW9gJ1Vg8RhmqGW25ztXQ288RkHW3yDl7V6Cjy5qW7yPGng4BtpPP3ncy1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VX2cMs7_qPwKW1dBq_h7RT-vNW72Qs8N4HJQJlN6tf6Y13q3phV1-WJV7CgPlkW4FzbKv7V8kr1W6DVcdn7NChRQMKD6LFHB0xpN8bPYxZSD0cBW58nbZL95ZBJHW7t1VXH413BWWW4l1kHy359Zh2W8X8bsf3qqHK5W4xKnws1YpPCJVfRQ6t3HGWLGW8hhd0m1Tqd-DVb293Q4Gj2YBW68YJP13m-53xW7WDWXC34t-zQV3Vgwp4gxVJCN7Q-jHhj_3z3W3f6d1F2FY9-tW8k7QCX1jSn42W1LWT4Z1hj9qQW7f4rB-4rTJjMW39422y7fvGQlW4l9vLz10T4XZW8yfXSp7S8BJtN18s7pS5HGCkW9gJ1Vg8RhmqGW25ztXQ288RkHW3yDl7V6Cjy5qW7yPGng4BtpPP3ncy1


 

Skift Future of Lodging Forum, New York City, May 11-12 

Join us on May 11-12 in New York City for the Skift Future of Lodging Forum, a 

first-of-its-kind conference addressing the "Great Merging" of hospitality across 

hotels, rentals, and real estate. This is a groundbreaking event you will not want 

to miss, so get your tickets today! 

 

LEARN MORE & REGISTER 
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CitizenM Tests Marketing Hotels in the Metaverse 

What's getting called the metaverse today is a joke. But marketers are right to 

run tests. The key thing to learn is how people will express their identities and 

status via avatars in virtual games. Future branding depends on that 

knowledge. 

 

JetBlue Makes $3.6 Billion Counterbid for Spirit Airlines 

Does JetBlue's surprise bid for Spirit make sense for the carrier's network? At 

first glance, Wall Street didn't think so.  

 

 

U.S. Accommodation Sector Market Estimates 2022 

Skift Research estimates that the total accommodation sector in the U.S. 

generated $319.9 billion revenue in 2021 and will increase by 13% year-over-
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year in 2022. Among that, short-term rentals — short-term lodging in private 

homes or apartments — reached nearly $57.7 billion.  

Want to learn more? Even if you don't have a Skift Research subscription, you 

can still purchase these insights.  
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Editor's Picks 

Rethinking the Hotel Gym Gets a Heavy Lift 

The pandemic has shifted the industry's focus from fitness to wellness — which 

means reimagining investments in spaces like the hotel gym, and shared 

equipment.  

 

Qatar’s Tour Operators Prepare for World Cup Despite 

Safety Concerns for LGBTQ Fans 

Although Qatari tourism officials are projecting a welcoming image for their 

country, it will take more than one more tournament to prove it. The answer 

would come with the treatment of LGBTQ visitors later on when Qatar is out of 

the spotlight. 

 

JetBlue-Spirit Deal to Face Tough Regulatory Scrutiny 

JetBlue's surprise bid for Spirit upended the airline industry and could derail 

Spirit's planned merger with Frontier Airlines. Analysts question whether Spirit 
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is a match for JetBlue, but JetBlue's leaders insist it is and say the combined 

airline would lower fares.  
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