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The Great Merging 

How we live, work, socialize and travel have merged into each other, with 

profound implications for the global industry at the center of selling this dream. 

How will travel respond? 

 

 

New Report: How Travel Brands Are Using Customer Data 

to Drive Growth 
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Sponsored by Amperity 

A new research report shows how travel brands can build a customer data 

strategy that ensures they've identified the right customers and are collecting 

the right data, managing it in the right way, and activating it at the right time — 

with the speed and agility they need to provide real-time, personalized 

customer experiences increasingly in demand from today's travelers. 

 

Learn More 

 

Miami’s Global Boom Takes Flight 

Miami was the busiest U.S. airport for international traffic in 2021, new data 

reveals. It's further evidence of rising tides for The Magic City, drawing first from 

short-haul global travelers, but expected soon to play host to returning long-

haulers.  

 

Ghana’s Return Tours Tap Celebrity African Americans – 

And Overlook a Reality 

Ghana's push to attract more African Americans to visit and invest makes 

sense, but using celebrities to drive the campaign is problematic. Not least, two 

years of pandemic means residents will increasingly scrutinize the tourism 

sector and demand a transparent, long-term plan to benefit host communities. 

 

PlusGrade to Buy Points.com for $385 Million in Cash in 

Blockbuster Loyalty Deal 

PlusGrade and Points.com deal with some of the same partners, and they can 

now approach them with a collaborative pitch. 
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Copa Airlines Confident in Business Model Following 

Avianca-Gol Deal 

Copa Airlines CEO Pedro Heilbron does not think the carrier needs to do 

anything differently following the announcement that Avianca and Gol plan to 

consolidate under a single holding company. "I won't talk about whether we 

have to react or not," Heilbron said during Copa's first-quarter earnings call on 

May 12. "If we choose to focus on our business model, I think we will be very 

successful doing it that way." 

Want more content like this? Subscribe to Airline Weekly. 
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Travelers Plan to Spend Big on International Travel This 

Summer: New Report 

Pent-up demand for international travel seems unstoppable as tourists refuse to 

slow down regardless of the travel industry's ongoing anxiety concerning rising 

prices. 
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Avianca and Gol Merger to Create Broad South American 

Airline Group 

Never a dull day in Latin American airline circles. Two of the region's largest, 

Avianca and Gol, plan to merge and create a pan-South American aviation 

group along with budget competitors Sky Airline and Viva Air. 

 

 

Register Now for Skift Sustainable Tourism Summit 2022 

https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VWR57m4xrMhsW25zYJp962clkVyCbyQ4K4Rx2N6fpSWX3q3phV1-WJV7CgZVhW5g362b6ZbcpFW2XDTgR4CDN5ZW92RXCQ5ZPjWMW5b7ynF4RLC78W2xr7K74qY74sN6vQzhn-d-2CW4rdT1Q2vDW9PW7LVSVF6gh4RNW4JQstX1NRyGgN2svkH0TKHpRN8d6L09LBHs5W4qx3XW1xB1JyW7hpxSY1-hMMlW6mqdNV8d8q01W2hXH0G8NpyZDW1PZkBJ8xQ2sFN7knjGBrnk4xW6Kl18t2YpRPzN6XjRBQCFkj3W1ds5652bqYm3W95st-K5lkVGhVkyd531n1z7zW6GFwlT67xdDMVP3SFr4MmL0xW5wT--d4kM7T6W2648mL9lr3jfW7fCvk548Y0rxW7lRnC93rG3pq3phv1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VWR57m4xrMhsW25zYJp962clkVyCbyQ4K4Rx2N6fpSWX3q3phV1-WJV7CgZVhW5g362b6ZbcpFW2XDTgR4CDN5ZW92RXCQ5ZPjWMW5b7ynF4RLC78W2xr7K74qY74sN6vQzhn-d-2CW4rdT1Q2vDW9PW7LVSVF6gh4RNW4JQstX1NRyGgN2svkH0TKHpRN8d6L09LBHs5W4qx3XW1xB1JyW7hpxSY1-hMMlW6mqdNV8d8q01W2hXH0G8NpyZDW1PZkBJ8xQ2sFN7knjGBrnk4xW6Kl18t2YpRPzN6XjRBQCFkj3W1ds5652bqYm3W95st-K5lkVGhVkyd531n1z7zW6GFwlT67xdDMVP3SFr4MmL0xW5wT--d4kM7T6W2648mL9lr3jfW7fCvk548Y0rxW7lRnC93rG3pq3phv1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VWR57m4xrMhsW25zYJp962clkVyCbyQ4K4Rx2N6fpSWX3q3phV1-WJV7CgNG1W85jJ382sj-jWW3DPMr1128fDfMPZqyh9cfYRW5VXCXB2cwf61N4hD2BbJR4mzW8SPZpT5nD7S0W1DKSyt2J_TWxW91qdGy81jsfjW4mgwQG8Z8f-2W46Jdx-2348zmW7D7fh_80f7QjW61BM709brsPvW3hpv0X5nrggrW30M1_N57qnt9W7bvQXM6hxkbkVCY0Vp28LNmSW3v40QT5F0cztW1Nhqsf5RRJ1tW1ccVD73sm6fFN1lXKv8KFLnFN6g-S-HVf7g-W1-Fpq72-LV3xV_16hQ6MYMjFW3TMT_s1yGs40W2v390x7501VjW3znGJB4GgFD-N8HGtlLBgmzBW15cbyx8_6yYh319R1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VWR57m4xrMhsW25zYJp962clkVyCbyQ4K4Rx2N6fpSWX3q3phV1-WJV7CgNG1W85jJ382sj-jWW3DPMr1128fDfMPZqyh9cfYRW5VXCXB2cwf61N4hD2BbJR4mzW8SPZpT5nD7S0W1DKSyt2J_TWxW91qdGy81jsfjW4mgwQG8Z8f-2W46Jdx-2348zmW7D7fh_80f7QjW61BM709brsPvW3hpv0X5nrggrW30M1_N57qnt9W7bvQXM6hxkbkVCY0Vp28LNmSW3v40QT5F0cztW1Nhqsf5RRJ1tW1ccVD73sm6fFN1lXKv8KFLnFN6g-S-HVf7g-W1-Fpq72-LV3xV_16hQ6MYMjFW3TMT_s1yGs40W2v390x7501VjW3znGJB4GgFD-N8HGtlLBgmzBW15cbyx8_6yYh319R1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VWR57m4xrMhsW25zYJp962clkVyCbyQ4K4Rx2N6fpSWX3q3phV1-WJV7CgNG1W85jJ382sj-jWW3DPMr1128fDfMPZqyh9cfYRW5VXCXB2cwf61N4hD2BbJR4mzW8SPZpT5nD7S0W1DKSyt2J_TWxW91qdGy81jsfjW4mgwQG8Z8f-2W46Jdx-2348zmW7D7fh_80f7QjW61BM709brsPvW3hpv0X5nrggrW30M1_N57qnt9W7bvQXM6hxkbkVCY0Vp28LNmSW3v40QT5F0cztW1Nhqsf5RRJ1tW1ccVD73sm6fFN1lXKv8KFLnFN6g-S-HVf7g-W1-Fpq72-LV3xV_16hQ6MYMjFW3TMT_s1yGs40W2v390x7501VjW3znGJB4GgFD-N8HGtlLBgmzBW15cbyx8_6yYh319R1
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VWR57m4xrMhsW25zYJp962clkVyCbyQ4K4Rx2N6fpSWk3q3nJV1-WJV7CgYdWW3KghTC5GTKyMW4D4ltZ6jx0f4VQJk3k2Z0B92V3pNrx2PBs22W11D1Fh1ZsFyBW4Y_W883rntD4VSK4383d8qS2W32PTp91NL4bQW4SxyZ93Vyn9RVGhZPp30Cvs2VYnwPq8Vzm6GW7s3MhX2nkt8bW7qqbSx1g-gwqW5S-HG95kbZ21W6HPPpc3sjkRPW2wvHd83fWtVBW4Bcp132K0SjnW12NDcw3rvB60W81y_K276z8ShW2J_K154DC_D1W4yGgDZ3MtBPXW1Fkz9J6HY9XCW3J663V7QqTqtW50r0r47vdBHf3bm01
https://info.skift.com/e3t/Ctc/ZO+113/c2TbP04/VWR57m4xrMhsW25zYJp962clkVyCbyQ4K4Rx2N6fpSWk3q3nJV1-WJV7CgCXcW1zjchM1rspGVW7ycm6X5G9wQrW1X6xd72t_D_5W1dHDcs1nRzS5W2ZS2Bg5tfLDwW5G6mRv4jlLbgW64KfzG6cXj77W4Gl1WZ4-gcMXW6SQsYh5T7b24W2tV0WH3FCZVHW7GcJQh8gHCJwW4Gxgkr7RJx9JW5XSYGH3Yc9dKW3cwhsh26jvqYW5gmLn226_fdtW5rZ_n177C_Y_W1C_5vm7sHqf3N5BTbTlT_hZWW92BSXH1gTCrnW3d1xsw7YPN_lW6MvYcl6S5VHxN2Y3Qsy_xnh2N67q46TfzskZN72fDH-JP_tC35Rd1


Join us on June 29 as Skift editors and research analysts speak with leaders 

across tourism to explore what actions they have taken towards their 

sustainability goals, how they are hoping to scale these initiatives across travel, 

and what all of travel can do to truly create a more equitable industry in the 

future.  

 

LEARN MORE 

 

Editor's Picks 
The Truth Dilemma: What to Do When Speakers Make 

Stuff Up 

Motivational speakers aren't always who they say they are. There have been 

cases where some are scams. What can you do to protect your company from 

being duped?  

 

Prince Harry Pokes Fun at Himself in TV Skit Promoting 

Sustainable Tourism 

Humor can go a long way in driving home an important point, and Prince Harry 

wasn't above poking fun at himself to emphasize the importance of 

sustainability.  

 

Robots and Automation Move From Novelty to Necessity in 

Hotels 

Given the constraints of today's labor market — and the speed to onboard new 

hospitality talent — it's time to push the envelope when it comes to artificial 

intelligence, robotics, and automation. 
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