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Women Take ‘Centre Stage’ in Tourism 
Development

Madrid, Spain, 8 March 2023 – Tourism must continue to deliver on its potential as a driver 
of women’s empowerment and opportunity. 

To mark International Women’s Day, the World Tourism Organization (UNWTO) and 
UN Women have jointly reaffirmed their commitment to keep women’s empowerment 
‘Centre Stage’ of tourism development. 

Tourism as a gender equality leader 

UNWTO research has previously shown the enormous potential of the tourism sector to 
empower women of all backgrounds. Fifty-four per cent of the global tourism workforce 
is female, the gender-wage gap is lower in tourism, and the proportion of women in 
leadership roles is higher than in other sectors. However, much progress is still to be 
made. Women are still concentrated in lower-paid, precarious and often informal work. 
Furthermore, UNWTO research has revealed that the COVID-19 pandemic hit women 
in tourism harder than men. For instance, women were more likely to lose their job, 
have their hours or pay reduced and to shoulder more care responsibilities in all of the 
countries surveyed. 

UNWTO Secretary-General, Zurab Pololikashvili, said “UNWTO has worked with our 
partners to study and document the huge contribution women make to tourism.  
Now it is time for tourism to give back. With the ‘Centre Stage’ model we can help the 
sector work for women and we will not stop until the girls of tomorrow have the same 
opportunities as the men of today.”

Public and private unity 

The pioneering ‘Centre Stage’ project was launched in 2021 to address this imbalance 
and expand tourism’s place in the development agenda and women’s empowerment.  
Created by UNWTO, the German Federal Ministry for Economic Cooperation and 
Development and UN Women, the project is geared towards creating a people-centred 
model for tourism development that puts the needs of women at its heart. In bringing 
together the public sector with tourism businesses and civil society organization, the 
project directly trained 1,800 people, saw 2,826 women get a promotion, surveyed 
27,000 people and reached over 20 million in a global awareness raising campaign. 

NEWS 
RELEASE

WORLD 
TOURISM 
ORGANIZATION
MADRID, 8 MAR 2023



WORLD TOURISM ORGANIZATION (UNWTO) - A SPECIALIZED AGENCY OF THE UNITED NATIONS

C/ POETA JOAN MARAGALL 42, 28020 MADRID, SPAIN. TEL: (34) 91 567 81 00 / FAX: (34) 91 571 37 33 - INFO@UNWTO.ORG / UNWTO.ORG

Related Links:

UNWTO and women’s empowerment

Centre Stage Project

Gender Mainstreaming Guidelines for the Public Sector in Tourism

Gender Inclusive Strategy for Tourism Businesses

Gender Equality in Tourism Training’ 1-hour online course

Snapshot of gender-equality and women’s empowerment in National Tourism Strategies 

Stories of Women in Tourism

For more information contact: centrestage@unwto.org

https://www.unwto.org/gender-and-tourism
https://www.unwto.org/centre-stage-project-womens-empowerment-during-the-covid19-recovery
https://www.e-unwto.org/doi/book/10.18111/9789284423248
https://www.e-unwto.org/doi/book/10.18111/9789284423262
https://online.atingi.org/blocks/share/referral.php?code=ySghsDazYBiXFAF
https://www.e-unwto.org/doi/10.18111/9789284424207
https://www.youtube.com/watch?v=bFTdEGt0qI8&list=PL1J3wwM1RSVG9tArssl7ZCgcntJFjTGIl
mailto:centrestage%40unwto.org?subject=

