Press release

RJ rated one of top 5 airlines globally in punctuality in 2023

Amman, Feb. 5, 2024- Royal Jordanian has been ranked one of the top 5 airlines in the globe
in best on-time performance (OTP) in 2023. The category in which RJ was named in the 5th
place included international airlines that operate over a minimum of 30,000 flights annually.

RJ is crowned with this high ranking by scoring an OTP rate of 86.38%, according to OAG- the
international research institute-that accessed flight status data for more than 98% of all
scheduled flights operated by RJ.

RJ Vice Chairman/CEO Samer Majali said: “This globally remarkable achievement is
attributed to the seamless, 24/7 operations and a dedicated, highly qualified team who
provide quality and punctual ground-handling services, accompanied by robust flight
planning that adhere to our scheduling system.”

Majali said that RJ has managed to maintain the high on-time arrivals ranking for years; this
attests to our commitment to continuing our high punctuality rate in line with our mission to
meet passenger satisfaction and their needs to arrive to their destinations on time.

OAG is a global travel data provider. It has a large network of flight information data
including schedules, flight status, connection times and other industry data needed to create
precise insights through quality feeds and analytics and predict market changes, gain a
competitive edge and improve planning.
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